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Purpose/Product

In accordance witfihe Medical Act, panels of th&€€omplaints Committee revievemmplaints
and other matters referred pursuant to the Act,exetciseshe authority provided by the Act in
relation to the disposition of complaints.

Authority
In accordance witfihe Medical Act.
Committee Composition:
The Complaints Committee shall consist of:
(@) The Chair who must be a Councillor;
(b) Atleast two Public Representatives; and

(c) Atleasttwo Members of the College,

but at least one third of the persons appointédedComplaints Committee must be Public
Representatives.

Term of Office

Except for the Public Representatives appointetlédComplaints Committee by the Minister,
members shall be appointed for a one year termblidPRepresentatives appointed by the
Minister shall be appointed for a three year term.

No person shall be eligible to be a member of thm@laints Committee for a period of greater
than six years.

Referral of a Complaint

(@) Where the Registrar or a Medical Consultant toQbeplaints Committee is of the opinion
that a matter should be referred immediately toltivestigation Committee, the Chair of
the Complaints Committee has authority to approvaranediate referral.

(b) The following is the process for preparing a conmpleor a matter referred to the
Complaints Committee by the Registrar or the Exigeu€ommittee pursuant to s.43(1)5
of the Act, for review by a panel of the Complai@smmittee:

1
s.43(1) The Registrar shall refer to the ConmpdaCommittee (a) any complaint made under sedtrand (b) any
other matter that the Registrar or the Executiven@dtee considers advisable.



a. The Registrar shall cause a letter to be senad/Mbmber:
i. enclosing a copy of the complaint or a statenaétihe concerns referred to the
Committee,
ii.requiring an answer within 30 days of the ddt¢he College’s letter to the
Member,
iii.advising the Member that his/her reply is navjeged, and
iv.providing information about the complaints prese
b. The Registrar shall cause a letter to be sentgtadimplainant advising:
i.of the role of the College in protecting the palend the methods by which this
is done and
ii.of the likely time lapse until the complaint Wile reviewed.

c. The Registrar shall cause to be obtained medicalds, hospital records and such other
information as the Medical Consultant deems necg$sathe proper review of the
complaint.

d. The Registrar may cause such other action be &kde/she deems proper to obtain
information relating to the complaint.

Procedurein relation to gathering additional information
A panel of theComplaints Committee may do any one or more ofdhewing:

(@) invite the complainant or the physician to aggeefore it to provide further clarification.

(b) direct a Medical Consultant or a Registraritao such additional information as the panel
deems necessary to review the matter.

(c) retain such consultant(s) as it deems necessary

Procedure on Receipt of a Complaint about a Medical L ear ner

Where a complaint is received respecting the piavief medical care by an undergraduate medicalestu
or a postgraduate medical student, that complairst tme sent to:

(@) the undergraduate or postgraduate medical studemisrthe subject of the complaint, and
(b) the attending staff physician responsible for theglital care provided by that undergraduate or
postgraduate medical student.

ComplaintsInvolving Telemedicine

1. Where the College receives a complaint respgttie conduct of a Member practising
telemedicine, the College will process the complaiespective of the jurisdiction where the
patient resides.

2. Where the College receives a complaint fromaaitbba resident respecting the conduct of a
person who is not registered in Manitoba but whallesged to be practising telemedicine in
Manitoba, the College will seek the consent ofdbeplainant to forward the complaint to the
licensing body in the jurisdiction where the perafiaged to be practising telemedicine in
Manitoba is registered.

Complaints Committee Decision

Following its review of a matter, a paneltbé Complaints Committee may do any one or motbef
following:

(a) refer the matter to another College committee.

(b) resolve the complaint informally, including offeginecommendations to the Member.

(c) refer the matter to such other body as it may degpnopriate provided that such referral is in
accordance with ss. 63(1) of The Medical Act.

Communication of Complaints Committee Decision
The results of the Complaints Committee reviewldbmlcommunicated to the complainant and the pharsic

in writing. The complainant shall be informed dd/her right to request that the matter be refetoatie
Investigation Committee.



